Policy on collecting personal information from visitors

Trailnet respects the privacy of our online visitors and does not require you to register or
provide personal information to use Trailnet's site. Sign up for our e–newsletter to keep up with
information about upcoming programs and events or volunteering opportunities.

Use of voluntarily supplied personal information

Trailnet only shares personally identifiable information with third parties when (i) the person
submitting the information authorizes us to share it; (ii) sharing the information is a necessary
operation of the site, for instance, to process a donation, or (iii) Trailnet is required by law to do
so. As noted above, an e-newsletter is available upon request. You do NOT need to be a
member of Trailnet to receive this letter. Trailnet e-newsletter subscriber lists are never sold to
third parties. You may remove your name from Trailnet's email list at any time by selecting
“Remove yourself from mailing list” at the bottom of the newsletter.

Membership privacy policy

Members providing their email addresses to Trailnet will automatically receive the e-newsletter
in addition to periodic printed publications mailed to members and friends of the organization.
Trailnet membership lists are never sold. Periodically, Trailnet may elect to supply, free of
charge, the names and addresses of its members to nonprofit organizations that are aligned
with our mission and values. A member may remove his/her name from Trailnet's newsletter

lists or request exclusion from list trades at any time by notifying donate@trailnet.org or by
calling 314.297.0061

Security of credit card information

For membership donations, Trailnet uses SafeSave as a third party payment processor, for more
information related to security of SafeSave please refer to
https://secure.safesavegateway.com/merchants/

For ride registration, Trailnet uses Red Podium as a third party payment processor, for more
information related to security of Red Podium please refer to
https://help.redpodium.com/en/articles/2453077-redpodium-security

Contributions may also be made by phone or by printing the mail form from this website.
Trailnet follows the same security procedures for donations by check.

For inquiries or to make a donation by phone, contact us at 314.297.0061 during business
hours: Monday through Friday, 9:00am to 5:00pm Central Standard Time. You may also send an
email inquiry to donate@trailnet.org.

Thank you for visiting Trailnet. Feel free to contact us at info@trailnet.org if you have any
questions about the operation of the site.

